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Lisa Ryan’s Clients are talking…





“I highly recommend your program. You were flexible with our theme, did your homework and included our product into the presentation.  As I stated in my introduction of you, “Lisa is the Super Hero of Grategy!”


Chris Harris, HR Manager, 


Winking Lizard Tavern





“Your customized program content was insightful and well received by our leaders.  The exercises were engaging and enjoyable. Most everyone received a least on “ah-ha” during your session.”


Patty Bollheimer, Corp. HR Manager, Parker Hannifin


 


“Your strategy to both communicate the reality of employee engagement, and relate to your personal experiences, combined with research & client stories made for a powerful message.”


Bill Larman, President, Tuscora Society for Human Resource Managers





Lisa Ryan


216.225-8027


� HYPERLINK "mailto:susanna@live-good-life.com" ��Lisa@grategy.com�


� HYPERLINK "http://www.live-good-life.com" ��www.grategy.com�































































































































































































Changing the World - 


One “Thank You” at a Time





Who?  Lisa Ryan’s programs receive rave reviews from all levels of an organization including upper management, leadership teams, administrative support and production staffs





What?  Her customized programs focus on employee engagement, retention, and recognition strategies; customer acquisition, retention and loyalty techniques; and customer service approaches that get results.   





Where? Lisa travels locally, nationally and internationally





When?  Single programs range from 30 minutes to full-day. Short- and long-term implementation programs also available.





Why?  After a personal experience with gratitude that led to extensive research on the subject, Lisa recognizes the deep-seated need that people have to feel appreciated.  With a mission to “change the world one ‘thank you’ at a time,” her message resonates with audiences who share with her the personal and professional impact her gratitude strategies (Grategies®) have on their personal and professional lives.





How?  Lisa’s high-content programs use stories, research, anecdotes and lots of humor to engage her audiences and take advantage of the “wisdom in the room.”  She encourages interaction between participants to share the best practices of what is working in their organization and they leave with a plan to implement immediately.




















	


































































































Susanna Margaret Goulder works with individuals and organizations to create sustainable and fulfilling change. 


































































































Lisa Ryan


Speaker, Author, Gratitude Strategist


























This entertaining and motivating presentation will renew you with clarity of purpose and a drive to take action. A perfect way to start the New Year! 


Identify that within you that will lead to outrageous success.


Cut through the B.S. (the blocks and the stops) that cause confusion.


Have strength stronger than kryptonite !!! to achieve your desired dreams with purpose.


You will leave with a sense of resolve and with takeaways that will help bring forth your truth, with power and purpose. You will be amazing in your businesses and lives. You won’t be striving to please others. You’ll be living your truth. It's very exciting and is a topic that Susanna delivers with passion.
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Susanna Margaret Goulder has a lot of experience entertaining and uplifting. Susanna spent the early part of her career. 






































































































